
 

Supported Living Framework Survey (Easy read) 

 

  
Hertfordshire County Council want to talk to 
people who have experience of Supported Living 
schemes in Hertfordshire. 
 

 

 
      
 

 
 

What is supported living? 
 
Supported living can be: 
 

• sharing a house or flat with other people 
who get the same or similar care and 
support, 

• having your own house or flat with the 
support you need provided at home.  

 
A social worker will help decide if someone should 
have a Supported Living arrangement. 

  

 

Hertfordshire County Council want to know what 
people in Hertfordshire think about Supported 
Living. 

      

 

The views collected will help the council to plan 
the Supported Living Framework in September 
2024. 



                         

 

       

What people have told us so far 
 

• People want more choice about where they 
live, who they live with and how they are 
supported. 
 

• People want better information about where 
they can move to and how they could be 
supported. 
 

• Some people want to live on their own. 
 

• People want to be part of their community. 

 

 
 
 
 

 

What are areas we need to improve? 
 
We need more providers who can help people: 

• who may behave in a difficult way when they 
feel scared 

• with health and learning disabilities 

• who need more than one person to support 
them 

• With places to live that can help someone 
with their support needs 



 

 

 
 
 

 
 

Question 1 
Hertfordshire County Council want people to put 
the list below in order of what is important to them 
(put 1 as most important) 
 

• Friendships and relationships 

• Community Life – Somewhere to go 

• Contributing – having a role 

• Work 

• Living independently 

• Staying Active and well 

• Lifelong learning 

• Leisure, hobbies and interests 

 
    

 

Question 2  
 
 
If you live in supported living, do you think this is 
making your life better? 
 
 
 
 
 
 

 
   

 

Question 3 
 
Do you have anything else you would like to tell us 
about supported living services? 
 
 
 
 



 

 

 

To answer the questions please click the link or 
the QR code below to complete the survey. 
 
https://surveys.hertfordshire.gov.uk/s/SupportedLivin
g2023/ 
 

 

   
 

 

Survey closes on 7th December 2023. 
 
Thank you for your help 
 
 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveys.hertfordshire.gov.uk%2Fs%2FSupportedLiving2023%2F&data=05%7C01%7CGemma.Brace%40hertfordshire.gov.uk%7C0ee42c17b62e425b254b08dbdac9f92d%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638344333224935085%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ee1UKJRJE%2BAiWAtrH70hco1%2BT6IJLftbRUONipa63i0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveys.hertfordshire.gov.uk%2Fs%2FSupportedLiving2023%2F&data=05%7C01%7CGemma.Brace%40hertfordshire.gov.uk%7C0ee42c17b62e425b254b08dbdac9f92d%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638344333224935085%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ee1UKJRJE%2BAiWAtrH70hco1%2BT6IJLftbRUONipa63i0%3D&reserved=0

